
Loyalty Rewards 

Choose from a great variety of rewards: 
 
• Up to $20 credit for purchases at DRVC  
 
• Free promotional items (key rings, new 

dog leads, cool light up pens & more) 
 
• Discounts at other local businesses 
 
• Special offers & discounts at DRVC 
 
• New program every 6 months 
 
• Donate your reward to local groups, 

charities or wildlife carers 

Ph:   9751 2999 
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Terms & Conditions: 

 

1. $1 spent on any item or service at Dandenong 
Ranges Veterinary Centre = 1 loyalty reward point. 

2. All purchases must be paid for at the time of the ser-
vice to be eligible for loyalty rewards (no out-
standing account balances accepted). Account fees 
are not eligible. 

3. A minimum of 3 separate transactions within 6 
months are required at Dandenong Ranges Veteri-
nary Centre (minimum spend / transaction = $1). 

4. Reward options & offers will be made every 6 
months (January & July). 

5. 6 monthly reward periods will begin 1st January / 
1st July & end 30th June / 31st December. 

6. The first reward period began 01-07-03. 
7. A minimum of 300 points is required to redeem any 

loyalty rewards. 
8. Reward increments will be 300 points, 450 points, 

600 points & 750 points or greater initially. 
9. Dandenong Ranges Veterinary Centre retains the 

right to vary or alter the terms or conditions of the 
loyalty rewards program at any time. 

10. Dandenong Ranges Veterinary Centre may cancel 
the loyalty rewards program at any time. Rewards 
may be redeemed for the relevant 6 month period. 

11. Substitute rewards or offers may be made if the ad-
vertised reward is not available. 

12. Disputes may result in the cancellation of reward 
points & disqualification from future participation. 

13. Points are issued per individual client. 
14. Points can be accumulated by multiple animals un-

der the same client surname. 
15. Point balances begin at 0 at every new reward period 
16. Rewards cannot be redeemed for cash.   

2 Basin-Olinda Rd, 
Olinda 
(moving to 1449 Mt 
Dandenong Tourist Rd, 
Olinda in 2004) 

Ph:    9751 2999 

Loyalty Rewards 
Reward offers: go to  
www.drvet.com.au 


